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SUMMARY

Cookies should make the website work better, not 
obscure how information is handled

01 Website operation

Cookies can support page loading, security, forms, 
preferences and session continuity.

02 Analytics

APIS may use aggregated website statistics to understand 
use and improve content.

03 Transparency

Where online tracking collects personal information, APIS 
should explain the collection clearly.

04 Choice

Users can control cookies through browser settings and, 
where available, website controls.

05 Third parties

Third-party analytics or tracking tools require due 
diligence, data minimisation and review.

06 Related policies

This notice should be read with APIS's Privacy Statement, 
Terms of Use and Our Policies.
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COOKIE NOTICE 1

Scope of this notice

This Use of Cookies notice explains how APIS 
may use cookies, website analytics, pixels, tags, 
scripts, local storage and similar technologies on 
the APIS website and related digital channels.

It applies to visitors who browse APIS website 
pages, download APIS materials, submit online 
enquiries, interact with embedded content or 
use any website feature that relies on browser-
based technologies.

This notice should be read with APIS's Privacy 
Statement, Terms of Use and Our Policies. If a 
service agreement, contractor portal notice, 
privacy collection notice or client-specific 
arrangement applies, that more specific 
document may also govern the relevant 
interaction.

Australian privacy obligations may apply where 
online identifiers or browsing information 
identify, or reasonably identify, an individual.
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COOKIE NOTICE 2

What cookies are

Cookies are small text files or data records that 
a website may place on a user's browser or 
device. They can help a website recognise a 
browser, remember choices, maintain a session, 
support security checks, measure performance 
or understand how content is used.

Similar technologies may include tracking pixels, 
software tags, scripts, local storage, device 
identifiers, embedded media tools and analytics 
events.

Cookies may be session based or persistent. 
Session cookies usually expire when the 
browser closes. Persistent cookies remain for a 
set period or until the user deletes them 
through browser settings.

Cookies may be first-party cookies set by APIS or 
its website platform, or third-party cookies set 
by service providers that support analytics, 
security, embedded content, maps, media or 
advertising tools.
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COOKIE NOTICE 3

Why APIS may use cookies

APIS may use cookies and similar technologies to operate its 
website, protect digital channels, understand website performance, 
improve content, manage enquiry forms, remember user 
preferences and support service, investor, contractor and 
stakeholder communications.

APIS aims to use cookies in a way that is proportionate to the 
website function being supported.

APIS does not intend to use cookies to collect sensitive information. 
If APIS considers using technology that could collect sensitive 
information, APIS should assess whether express consent, 
configuration limits or an alternative approach is required.

APIS should configure analytics and tracking technologies to 
minimise personal information collection where reasonably 
practicable.
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COOKIE NOTICE 4

Types of cookies APIS may use

Strictly necessary cookies may be used to load 
pages, maintain site security, support form 
submission, remember privacy choices, prevent 
misuse and enable core website functions.

Functional cookies may remember preferences 
such as display choices, form progress, user 
settings or other features that make the website 
easier to use.

Performance and analytics cookies may help APIS 
understand page visits, traffic sources, content 
engagement, device and browser types, error 
reports, downloads and general usage trends.

Marketing or third-party tracking cookies should 
only be used where APIS has assessed the tool, 
its purpose, its privacy implications and any 
required notice, consent or opt-out mechanism.
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COOKIE NOTICE 5

Website analytics and improvement

APIS may use website analytics to understand 
how visitors use its website, which pages are 
accessed, what content is useful, how visitors 
arrive at the site and whether pages or forms 
need improvement.

Analytics may involve information such as IP 
address, browser type, device information, 
pages viewed, date and time of access, referring 
website and interaction events.

Where possible, APIS should use aggregated or 
de-identified analytics reporting. APIS should 
not use analytics results to identify individual 
visitors unless this is reasonably necessary for 
security, troubleshooting, misuse investigation 
or another lawful business purpose.

Analytics tools and retention settings should be 
reviewed periodically.
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COOKIE NOTICE 6

Third-party tools and tracking pixels

APIS may use third-party service providers to 
support website hosting, security, analytics, 
maps, embedded media, form handling, 
customer relationship management, advertising 
measurement or campaign performance.

Some third-party tools may set cookies or use 
pixels, scripts, tags or similar technologies that 
collect online activity information.

Before APIS deploys third-party tracking pixels or 
advertising tools, APIS should understand what 
information is collected, whether it may be 
personal information, whether it may be sent 
overseas, how the provider uses it and whether 
the tool can be configured to reduce collection.

APIS should avoid using tracking tools in a way 
that covertly collects personal information or 
discloses sensitive information.
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COOKIE NOTICE 7

Managing cookie choices

Users can usually manage cookies through their browser settings. 
Browser controls may allow users to block cookies, delete existing 
cookies, receive alerts before cookies are stored or limit third-party 
tracking.

If a user disables cookies, some APIS website pages, forms, security 
features, embedded tools or preference settings may not operate 
correctly.

Where APIS provides a cookie banner, preference centre, consent 
tool or unsubscribe mechanism, users should use those controls to 
manage available choices.

Users may also be able to manage advertising preferences through 
third-party platforms, browser privacy settings, device settings or 
industry opt-out tools made available by relevant providers.
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COOKIE NOTICE 8

Data protection, records and updates

APIS should manage cookie and website 
analytics information consistently with its 
Privacy Statement, information security 
practices, contractual obligations and 
applicable Australian privacy requirements.

Access to analytics or tracking dashboards 
should be limited to authorised users who need 
the information for legitimate APIS business 
purposes.

APIS should keep a practical record of key 
website technologies, including the provider, 
purpose, data collected, retention settings, 
overseas disclosures if known and any user 
choice mechanism.

This notice should be updated when APIS 
materially changes its website tracking tools, 
analytics providers, marketing tools or privacy 
practices.
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CONTACT AND VERSION DETAILS

Cookie questions and review

This notice should be reviewed whenever 
APIS changes its website platform, analytics 
tools, embedded media, advertising pixels, 
contractor portals, online forms, customer 
relationship systems or other online tracking 
technologies.

The current public version will apply from the 
date stated on this document or from the 
date it is published on the APIS website, 
whichever is later.

Legal entity
Alliance Property & Infrastructure Services Pty Ltd

ABN / ACN
ABN 36 698 179 994  |  ACN 698 179 994

Website
www.apis.net.au

Email and phone
enquiry@apis.net.au  |  1300 175 645

Last updated
23 July 2026
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